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Strong Points

Very structured coaching techniques and coaching
tools

Very good way of imparting coaching skills in a fun
way.

Excellent coach : Important points are conveyed
clearly.

Examples and role playing, good visualizations.
Applicable to work life; simple yet effective tools.
The coach is very responsive. A valuable method/
tool to guide & be an effective leader.

Very important to change mindset. Coaching is a very
powerful tool to get things done.

The coach is willing to share his experience with
participants.

Understand on the structure of coaching & power of
questioning& listening skills.

Exposure on other available coaching methods.
Detailed and systematic techniques to coaching.
Practical examples & good videos.

Very good coaching course. Simple and practical
approach.

Weak Points

* More exercises/ role play should be carried
out.

» Dinner was not provided.

 Air conditioner is not working well.

» Should give more time to practice coaching.

» The duration of the course is too long. Splitting
the course would be better.

» Some of the videos were too long.

Suggestions

Should conduct an off-site training: out of Klang
Valley venue

Organize a refresher course in the future.
Showcase more case studies to justify the
success of the coaching techniques.






